
FAQ TUI Environmental Champion 

1. What are the conditions to become TUI Umwelt Champion? 

Besides a valid contract with the brand TUI the following conditions need to be fulfilled: 

- You need to show a valid sustainability certification which is recognized by GSTC and which must 

be valid at least until 1st of June 2016. 

- You have to achieve a guest satisfaction score of minimum 8 and at least 10 guests answering the 

environmental question (‘Measures to preserve the environment’) from April 2015 to March 

2016. We only take evaluations of TUI Germany guests into consideration. 

- You have to send in your application by 1st of April 2016. 

 

2. What does GSTC mean? 

The Global Sustainable Tourism Council (GSTC) is an independent and neutral volunteer organization, 

serving the important role of managing its global baseline standards for sustainability in travel and 

tourism. It compares global sustainable standards to their own GSTC requirements and makes sure 

that the standards include the minimum elements to ensure sustainability. The Hotel & Tour Operator 

Criteria are the guiding principles and minimum requirements that any tourism business or 

destination should aspire to reach in order to protect and sustain the world’s natural and cultural 

resources. The criteria are organized around four main themes: effective sustainability planning, 

maximizing social and economic benefits for the local community, enhancing cultural heritage, and 

reducing negative impacts to the environment. More information at www.gstcouncil.org.  

 

3. Which standards are recognized by GSTC? 

These are the sustainable certification schemes that are recognized by GSTC (among others). 

Recognized means a sustainable tourism standard has been reviewed by GSTC technical experts and 

the GSTC Accreditation Panel, and deemed equivalent to the GSTC Criteria for sustainable tourism:  

- Travelife, www.travelife.org 

- Green Globe, www.greenglobe.com 

- Rainforest Alliance, www.rainforest-alliance.org 

- Biosphere Responsible Tourism, www.biospheretourism.com 

- EarthCheck Company Standard, www.earthcheck.org 

- Green Star Hotels Certificate, www.greenstarhotel.org 

 

4. I do not hold a valid sustainability certification – what needs to be done in order to receive one? 

First of all you have to choose one of the GSTC recognized sustainability certification standards.  

Depending on the supplier there are different requirements that must be met in order to achieve the 

certification. Most suppliers require a valid membership as a first step. Please find more information 

on the respective websites. 

 

5. Where can I check my guest satisfaction scores? 

You can check your guest satisfaction scores at TUI Quality Net. After you have been successfully 

registered you can see your scores under ‘hotel view’. Please keep in mind that only from 30 

evaluations onwards, the satisfaction values are statistically resilient. 

 

6. I have less than 10 guest satisfaction questionnaire returns, how can I improve my return rate? 

Under ‘information’ and ‘TUI guest survey’ in our TUI Quality Net you can find a sample letter which 

you can use to motivate your guests to take part in the survey. Ask your guests while checking out to 

participate. You could also place a postcard or brief information in the guests’ rooms. 
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7. My guest satisfaction score in the environmental question is below 8, what can I do in order to 

improve the score? 

First of all it is important that you inform your guests about your commitments. For example you can 

set up an environmental corner in the hotel lobby or offer a weekly environmental tour where you 

inform your guests about your projects and activities. Additionally you should place your certificates 

and awards in a prominent place where many guests pass by. 

 

8. My hotel is closed during the winter season, nevertheless, can I take part in the competition? 

Yes, you can participate. But please keep in mind that you have to send in the application form by 1st 

of April 2016 to nachhaltigkeit@tui.de. Moreover you should check your guest satisfaction score 

regularly and you should ensure that you achieve the required score of 8. 

 

9. Do I have to apply for the TUI Umwelt Champion? 

Yes, you have to apply for the TUI Umwelt Champion. To apply, you have to send us your filled-out 

application form by 1st of April 2016 to nachhaltigkeit@tui.de.  

 

10. What are the costs? Do I get the money back if I do not achieve the award? 

The annual registration and marketing fee for the TUI Umwelt Champion is 150 Euros and will 

automatically be deducted from your master bill. You won´t get your money back if you do not 

achieve the TUI Umwelt Champion award. Check your data before applying in order to rise your 

chances. 

Additionally, external membership and audit fees apply according to the chosen GSTC sustainability 

standard. Please find detailed information on the respective websites of the sustainability standards. 

 

11. When will the winners be announced? 

The assessment takes place in July each year. The TUI Umwelt Champions will receive written 

notifications in late summer. Then subsequently, a list of the TUI Umwelt Champions will be published 

on our website, on tui.com and be sent to the travel agencies.  

 

12. What are my benefits of participating in the TUI Hotel Champion Award? 

TUI Umwelt Champions benefit in many ways from the award. The most important aspect is 

undoubtedly the free extra advertising that helps your hotel stand out from the competitors:  

- Every awarded hotel receives a high-quality enamelled plaque and a certificate which you can 

hang-up in your hotel lobby. 

- The TUI Umwelt Champion label is an effective advertising in the country brochures published 

by TUI Germany, TUI Austria and TUI Suisse. 

- The special logo is used at ‘Meine TUI’, on www.unternehmen.tui.com/tui-umwelt-champions 

and on www.tui.com. 

- TUI Umwelt Champions will be listed in a special digital brochure in travel shops. 

- Travel agents can find environmentally friendly hotels in booking systems. 

- TUI Umwelt Champions will benefit from regular internal and external communication. 

- Guests can filter for our TUI Umwelt Champion hotels on our booking website www.tui.com.  
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