
STRAY ANIMALS GUIDANCE
TOP TIPS FOR ANIMAL-LOVING HOLIDAYMAKERS
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Looking after stray animals in popular holiday destinations is 
a big concern for tourists, as well as for TUI. 

Most animal fans want to know how they can help the ani-
mals living on the streets. Some even go a step further and 
try and take animals home with them. However, this isn’t 
always the best solution for either the holidaymakers or the 
animals they’ve decided to adopt. 

That’s why we’ve put together this handy leaflet. It’ll tell you 
everything you need to know about strays, and how to deal 
with them when you’re on holiday. 
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THE BASICS
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n   Never bring a stray animal into your hotel room or apartment.

n   Never feed animals near a restaurant.

n   Don’t take puppies or kittens away from their parents.

n   If you find an animal that’s injured or ill, please contact a local animal welfare  
association or vet immediately. 

n   Avoid spontaneous flight sponsorships at the airport – they could be scams.
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WHAT IS A STRAY ANIMAL?

You can tell an animal’s a stray if it’s walking around without any distinct feature or accessory that 
identifies them as a pet, like a collar or a microchip. 

There are two different kinds of strays – ‘wild strays’ and ‘abandoned strays’. 

‘Wild strays’ are animals that have lived on their own – without human care – for generations. 
They’re so adapted to their living situation on the streets that they behave like wild animals. 
Most of them are shy around humans, and will run away if you try to get close. 

‘Abandoned strays’ make up the vast majority of strays in holiday destinations. Usually, they’ve 
been abandoned by their owners, and survive by hanging around bustling tourist areas where 
they’re more likely to be given food and water. Since they’re not used to living on the streets, a 
lot of abandoned strays you might come across look underfed, and show signs of parasites and 
injuries caused by car accidents and harsh weather.



THE STRAY ANIMAL AWARD
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cares for stray animals on hotel grounds.

Jane Ashton
Director of Sustainability  
TUI GROUP 

TUI STRAY ANIMAL AWARD

HOTEL SECRET PARADISE 
RESORT & SPA

Expires: 09.03.2019

Looking after stray animals that live near our hotels means a lot 
to TUI and our animal-loving customers. That’s why we’re 
honouring hotels with the ‘TUI Stray Animal Award’.

What is the ‘TUI Stray Animal Award‘?
This award is designed to recognise and reward hotels that work 
really hard to help look after stray animals that live near their 
property. As a thanks for their animal-friendly efforts, hotels can 
earn the ‘TUI Stray Animal Award’, which shows that they’re 
dedicated to helping struggling animals in the surrounding area. 

Why do we have this award?
We work in a lot of different places, some of which are home to lots of stray animals. 
This often has an impact on hotel operations, as stray animals often live nearby and 
make their way into the grounds. We think that working to improve the well-being of 
these strays makes their lives easier and boosts the overall quality of the hotel. 



 Stray Animals Guidance  |  7

THE AWARD CRITERIA AT A GLANCE

n   All cats and dogs living on the property are, or will be, neutered.

n   The hotel property has established a feeding site. Animals are regularly fed with appropriate 
animal food, not with scraps from the restaurants or buffets. This feeding site is to be cleaned 
regularly.

n   The hotel co-operates with a local animal welfare association or veterinarian.

n   The animals are regularly checked and vaccinated. Sick animals will also be treated by a  
veterinarian.

n   Guests are informed about the hotel’s commitment to helping strays. This can be through 
things like the hotel TV channel or notice boards.

n   The hotel nominates a person in charge of managing and meeting the above criteria  
(like cleaning feeding sites and liaising with vets and animal-welfare groups).



GOLDEN RULES FOR FEEDING STRAY ANIMALS
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There is no clear right or wrong for feeding stray animals. Some animal welfare activists say that 
you shouldn’t feed strays because it can make matters worse. Instead, they recommend suppor-
ting a local and recognised animal welfare organisation at the holiday destination. A simple  
donation can help provide the animals with vital food and medical care.

If you do decide to feed stray animals, this should be done outside your accommodation,  
especially at hotels that have the “TUI Stray Animal Award“. These animals are already being 
taken care of.  

Plus, there are some general rules for feeding stray animals which you need to be aware of: 

n   Cooked or grilled bones can splinter after being swallowed, which can injure the animals.

n   Onions or garlic are poisonous to cats and dogs.

n   Chocolate – or cocoa-based foods – contain theobromine, which can kill cats and dogs.

n   Cats generally can’t tolerate lactose, so only give them condensed milk. It’s low in lactose and 
won’t cause diarrhea and dehydration. 

Important note: 

Never feed animals 

near restaurants and 

dining rooms!
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TAKING STRAY ANIMALS HOME

TUI is convinced that educating hotel guests – and having a close relationship with local animal 
welfare organisations – can solve the problem of stray animals better than adoption. We’ve set 
up the ‘TUI Stray Animal Award’ to help make local hotels aware of this ongoing issue. 

However, if you decide to re-home a stray animal, this is a decision you have to take on 
your own responsibility and you need to take a few things into account: 

n   If you take a stray animal back to your home country, you’re taking full responsibility for  
looking after it.

n   Stray dogs usually aren’t domesticated, so you’ll have to house train them. Older dogs that 
have been taken off the streets can find this especially tricky.

n   Strays can suffer from a lot of different diseases, some of which you might not be able to  
diagnose without a vet taking a look. Pet bills can quickly stack up depending on the health  
of the animal.

n   If they do suffer from an infectious illness, there’s a chance the stray can pass it on to other 
pets. 

n   In addition, there are different regulations in EU countries and third countries for taking a 
stray animal with you – please inform yourself in advance!

Reminder! 
Never take an animal back to your home country without valid vaccination papers. You can 
put the animal’s health at risk, and – in a worst case scenario – the stray could be taken 
away at the airport. If this happens, getting it back can cause high costs.

Important note: In some countries  the Animal Welfare Act regulates the  departure of  
strays!



CLOSING WORDS
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Thank you very much for your interest in the subject of stray 
animals in our holiday destinations. 

If you have any further questions about stray animals, or have 
some suggestions on how we could be doing more to help, 
please contact our responsible sustainability team at
strayanimalaward@tui.com.


