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Sustainabilitstrategyandimplementation

TUI Sustainabilitrateqy020

betterholidays
betterworld

TUI Sustainability Strategy
2020

000,
Step Ooo Reducing the environmental
|lghtly impact of holidays
Make [@@] Creating positive change
a difference for people and communities
Lead Pioneering sustainable tourism
the way across the world
C (e}¢) Building the best place to work
are ;
where people are passionate about
more what they do

OurA B e HdlidaysBetterWo r 208512020strategyis
builtaroundthe followingorepillars

+

I+

I+

I+

Step lightly, wherewe committo operatethe most
carborefficientairlinesin Europeand cut the carbon
intensityof our operationdy 10 % by 2020

Make a difference wherewe committo deliverl0 m
A g r eandh @i hobdaydié&ryearby 202Q enabling
morelocalpeopleto sharen the benefitsof tourism

Leadthe way, wherewe committo investz 10 m per
yearby 202Q to supportgoodcausesandenhancehe
positive impacts of tourism, using the TUI Care
Foundatiomo supportthiswork

Care more wherewe committo achievea colleague
engagemerscoreof over80.

TUI Group remainscommittedto implementingts sustainabilitystrategy The sustainabilityactionsand objectivesadoptedin 2015 addressthe
environmentalndsociathallengefcinghe tourismsectorwhichhavebeenthe subjecof publicdebatein recenttimes Wearealreadyworkingon the
evolutiorof TUIG r o wsysthisabilitgtrategyup to the FY203Q involving largenumberof stakeholders

A\



Sustainability highlights in FY 2019

5

TUI Airways and TUI fly in ~ TUI Airlines ad9 % more  TUI operates the most modern fleet83 %of TUI Hotels & Resorts

Germany are rankgdl and #4  carbonefficientthan the of cruise ships in the world are sustainabilitertified
most carborefficient airlines average of the six largest k13.6 % CQemissions
in the world* European airlines per guest night in 2019 vs 2015
(23% lower water consumption vs.
2018)

i

) %
3
e

Ay

&S

10.3 milliorholidays in 1.2 millionTUI Collection 250 millionsingleuse plastic 8. 1 imiedtedioo n
sustainabilitgertified hotels excursions meeting items eliminated enhance the positive effects of
(5.6 million in 2015) sustainability criteria Groupwide tourismk primarily via TUI Care
supported by Foundation

TUI Care Foundation

* Based on th2018atmosfaiAirline Index

4 TUIGroup | Sustainability Report 2019




Materiality

TUIGroupcarriedout a formalmaterialityassessmeimvolving varietyof keystakeholdegroupsThrougha globaktakeholdesurveyandanimpact
analysighe mostmaterialaspectsvereidentifiedand prioritizedusingrecognizedualitativeand quantitativenethods The graphbelowshowshe
majorareaswhereT U Istlkeholdersa/ouldlike usto focusevenmorecommitmenandengagement heresultsalsoform the basisfor developing

T U hdxisustainabilitytrategypeyond2020

STAKEHOLDER PERSPECTIVE RELEVANCE & IMPACT
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BUSINESS PERSPECTIVE RELEVANCE

Resourcefficiencysustainable
procurement

Childprotection
Localaluecreatior& communities
Emission& pollution
Forcedabour

Creatingnoresustainabliolidays&
engagingustomers

Fairbusinessonduct
Customer wdbkeing
Crisisnanagement
Colleaguerorkingenvironment

Animalvelfare& biodiversity



Managing Sustainability

AcrossTUI Group dedicatedand experiencedsustainability
professionals work in close collaboration with senior

GROUP EXECUTIVE COMMITTEE

Mini : _ managemerdt Groupandat divisionalevelto helpensurethat
inimum twice yearly agenda slot and update report . . . . .
T U Ibukisessndsustainabilitgtrategiesrealigned
Our sustainabilite o | | eralagiste drild uptake of more
sustainablbusinesgpracticescrosshe TUIGroupandalongts
DIVISIONAL BOARDS supply chain, and to advisethe TUI Care Foundationon
Regular update presentations to Tourism, Hotel destinatiorprojectproposalsand implementatiarOn a regular
Ji 116 boards as necessary B SUSTAINABILITY NETWORK basisthe TUI Group ExecutiveCommitteeis updatedon our
Sustainability Managers in headquarter, source performancegainsthe sustainabilitgtrategyand on material
markets and divisions, implementing the ; : HHS ; Nl
A o ratosy coorimation of pecifc issuesAlsosustainabilitis regularlyon the agendan divisional
B e S iGHT COMMITTEE working groups managemeriboards platformboards(ie. hotelsand aviation)
Annual update to this committee and meetings andinthe r|SkOVGrS|ght0mm|ttee

with Group Risk Department at regular intervals
to review risk register

As part of T U I sUstainabilitynanagemenapproachthe corporateheadquarterdias been successfullaudited againstthe 1SO 140012015
environmentatandardFurthermord UlGermanyandTUIBusinesServices HannoveholdISO14001certifications

SenioManagemeritom acrossI Ulregularhspealat a rangeof forumsandconferenceaboutthei n d u sdstmatdtigissueandT U IreHp®nse
to them Furthermorsustainabilitys a keyissuevhenevewecollaboratevith destinatiomgovernmentanddevelomurgrowthstrategy

A\



SustainablPevelopmerEoals

TUI Groupis committedto makeour sectormore sustainablend

supportthe UN Sustainabl®evelopmenGoals(SDGs)As a global
operatormandthew o r leadlidg®urismbusinessyecandrivechange
for the betterk we alsohavethe responsibilitjo tacklesharedylobal
challengeskeclimatechanger Covid19 pandemic

Our Better Holidays,Better World strategyaims to addresskey
industry challengesind increaseour positiveimpact We link our
strategy, activitiesand sustainabilityprojects with the SDGsto
maximis¢he effectsworldwide
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Sustainabilit\ndices

TUIAGis representedn the sustainabilityndicesFTSEGoodand
EthibelSustainabilityndex(ESI) In 2019 TUI wasincludedin the
RobecoSarSustainabilityearbookvitha A B r cCn adsstindtion
TUIlwasrecogniseah the leadershipandby CDRAn the 2019Climate
Changeassessmerfor its actionsto cut emissiongnitigateclimate
risksanddevelogphe lowcarboreconomy

@ © Wor

FTSE4Good

In 2019 TUI Group was rewardedfor excellencan transparent
reportingat the WorldResponsibl&ourismAwardstoday,affirming
theb u s i commitmélto leadinghe wayin sustainabléourism
Throughouthe yearTUlcompaniebavebeenrecognizelly avariety
of awards TUI Cruiseswas awardedwith the XruiseCopenhagen
SustainabilibAward2012UTUIUK & Irelandwerefinalistin the TTG
TravelAward2019Responsibl&ravelinitiativeof the yearcategory
The RobinsorClubJandiaPlayabecamehe first internationahotel
outsideof Germanyo earnthe GermarSustainablBusines€ouncil
(DGNB) platinum certificatein 2019 TUI was ranked the most
sustainabl&avelcompanyn Denmarkn the 2019SustainablBrand
Indexand the most sustainabléravelbrandin Swedenn the 2020
SustainablBrandindex
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Steplightlyk Updateagains020commitments

A We will operate E u r o mastllsTUIflyin GermanandNordicsaswell

carbonefficient airlinesand reduce
the carbon intensity of our
operationsby 10% by 2020

TUI Ai r |carlbboaenisisionsvere
652 g per revenue passenger
kilometrq(gC O U/ RPOY9- a36
% reductionsince2014 our baseline
year

A We will reduce TUI Ai r | i
carbonemissionsper passengekm
by 10%.

In 2019 carbon emissions per
passengekm were 652 g CQ, an
improvemenof 2.3 % comparedvith
2018 and a reduction of 36 %
comparedaviththe 2014baseline

A All T UI didnes will be 1SO
14001certified

All five tour operator airlines
maintained their 1SO 14001
certification

A Our airlines will source food,
beverages and other supplies
responsibly

as TUI Airwaysn UK offer moreand
more sustainable products, edg.
Bracenatwhichis a braceletcreated
from fishingnetsthat havebeenlost
into our oceans TUI Ai r | new
sustainablamenitykit isencasedh a
re-usable bag which is made from
recycledplasticbottlesand thereis
no e @adtic packaging inside In
additionTUIflyNordichasremovedll
redmeatfromtheirflights

A We will segregatecabin waste
and work with destination airports
to improve waste managementand
recycling

TUI Airlinesare currentlyconducting
group wide survey about waste
managemerandrecyclindacilitiesof
relevantirports

A Wewill reducecarbonemissions
per cruisepassengenight by 10%.

In 2019 CQ emissionsper cruise
passengenightwere99 kg,a 21 %
reductioncomparedwith 2018 (101

evetdl covered by

kg)anda 136 % reductiorcompared
to the 2015baselin€114kg)

A All TUI cruise ships will be
coveredby ISO14001certification

In 2019 all 17 of T U Iciliseships
ISO 14001
certification

A Our cruise operationswill make
improvements in  water con
sumption waste managementand
sulphurandnitrogenemissions
Freshwater consumptiornper guest
nightdeclinedoy 23% from 110litres
in 2018to 85litresin 2019acrosghe
entire fleet Waste production per
guestnightwasreducedby 8% from
127 litres in 2018to 117 litres in
2019

A We will reducecarbonemissions
from our offices, retail shops and
brochuresoy 20%.
Carboremissiongrom approximately
50 major offices totalled 16213
tonnes of CQ; 1,600 retail shops
generated,329 tonnesof CQ and

4,679 tonnes of CQ resultedfrom
brochure production This in total
reflectsa 7 % reductioncompared
with 2018 and a 22 % reduction
againsthe 2015baseline

A Our hotels will reduce carbon
emissiongerguestnightby 10 %.

In 2019 averagearboremissionper
guesmightfrom TUIHotels& Resorts
was 943 kg, a 06% increase
compareavith2018(9.37 kg) but still
a 52% reductioncomparedto the
2015baselin€9.95kQ)

A Our ground transport fleet will
reduce carbon emissions per
passengekilometreby 10 %.

In 2019 carbonemissiongrom our
coachtransportcompaniesvere on
average?57 g of CQ per passenger
kilometre a 55% increasecompared
with 2018 (243 g) but still a 4.1%
reduction comparedto the 2015
baseliné26.7 g).



Steplightly

Respectinthe environmenin our productsserviceandprocesses
an essentiafeature of our quality standards\We placepriority on
improvingarborandresourcefficiencyConservingaturalresources
and mitigating negativeenvironmentaimpacts are both in the
interestsof our businesas well as the future succes®sf traveland
tourism

We face additionalenvironmentathallengeat a locallevel Plastic
waste for exampleis havinga negativampacton destinationgand
ecosystemsgspeciallyn our oceansFreshwater is also likely to
becomencreasinglscarcen the coming/earan somedestinations

Tacklinglimatechangas an urgentglobalchallengelr hegoalof the
ParisAgreemento limitglobalWwarmingo wellbelow2 °Cabovepre
industrialevelss ambitiousandrequireghat everyindustrymakesa
timelytransitiontowardsan energyefficientJowercarborfuture Asa
sector leader, TUI has a responsibilityto play its part Carbon
emissiongare one of the most significanenvironmentaimpactsof
tourism Traveland tourismcontributesome5 %* of globalcarbon
emissionk halfof whichisattributableo aviation

ActiongnourA S tl @ [ stratdgyilldrthereforeaimto reducethe

environmentahtensityof our operationgandsetclearstretchtargets
for improvemerdcrossaviationgruisehotelspfficesretailshopsand

ground transport TUI has implementedspecificcarbonreduction
initiativesacrossthe businessk from airline and cruiseefficiency
programmeso retail energysavingsand the reductionof printed

brochures

Our headlinegoal We will operateE u r o mostiderborefficient
airlinesandreducethe carbonintensityof our operationdy 10 % by
2020(Baselingear2019

CarbordioxideemissionfCQ)

tons 2019 2018 Var. %
Airlines & Aviation 5,811,963 6,393,342 -9.1
Cruises 959,476 850,335 +12.8
Hotels 599,310 554,666 +8.0
Majormpremisesshops 24,542 26,195 -6.3
Groundransport 18,277 16,782 +8.9
Scope3 (indirecemissionBomvaluechai 73,141 78,852 -7.2
Group 7,486,709 7,920,172 -55




In FY2019 TUIGr o ugballdgnissionslecreasedearonyearin Energwsageéy businesarea

absplgtdgrms,p_nmgnl;dueto the saleof th_e airlineCorsairCarbon MWh 2019 2018 var. %
emission# Cruisesncreasedby 128 % whichwasthe resultof the JYT—————" 23604 131 26,070 088 o1
launchof the new Mein Schiff2 (operatedby TUI Cruises)the rlines & Aviation 7% D -
Hanseatioature(operatedoy HapaglloydCruisespndthe Marella Cruises 3,712,568 3,227,813 +15.0
Explore® (operatedoy MarellaCruises)Furthermorethe cruiseship Hotels 1,683,294 1,527,259 +10.2
Melr_lSchlffl_wasmtegratednto thg re_zpo_rtlngfor the flr_st full year Majoremisesshops 85.689 88.076 Y,
Theincreasen absolutecarbonemissiongn Hotelsis drivenby the
expansionfT U hdiédportfolio Groundransport 73,277 67,283 +8.9
Group 29,248,959 30,981,419 -5.6

Emissiongom officesandretailshopsdeclinedmainlydueto energy
efficiencynitiativedn the UK Groundtransportemissionéncreased
dueto the inclusiorof anadditionafleet

As part of T U letMsonmentateportingthe breakdowrof energy
usageby businessaareashowsthat Airlinesand Aviationrepresents
morethan81 % of the total energyused




Climate protection and resource
efficiency by TUI airlines

Wealreadyoperateoneof E u r onpostdaiborefficientairlinesand

we aim to continuouslyimprove TUlI Ai r | commasatide

performancevasrecognisedth Novembef018by the independent

climateprotectionorganisatiortmosfair whichrankedTUI Airways

and TUI fly Germany#1 and #4 respectivelyas the most carbon

efficient airlinesamongstthe 200 largestairlinesworldwide TUI

Airlineshavenumerousneasures placeto furtherenhancecarbon

efficiencyWe haveimplementedhe followingmeasurego support

ourefficiencygoals

ay Processoptimisation e. g singleengine taxing in and out,
acceleratioaltitudereductiorandwinduplinks

a Weightreductiong. g. introductionof carbonbrakesand water
uplift optimisation

a1 Flightplanningoptimisatiope. g. AlternateDistanceOptimisation
andMinimuntuelOptimisation

a Implementatiorof fuel managemensystemsto improvefuel
analysisdentifyfurtheropportunitiesndtracksavings

We acknowledgthat we will not meetthe aviationcarbonintensity
targetof 10 % by 2020that wasset as part of our Better Holidays,
BetterWorldstrategyThiswasbasedn efficiencyneasureaswellas

fleetrenewalUnfortunatelyviththe groundingf the Boeing/37Max

andthe deliverieshat werescheduledhis hassignificantlimpacted
progressgainsthistarget Sinceour baselingear(2014, our airline
carborefficiencyhaschangedavourablyy 3.6 %.

T U lalllimesplay a pioneeringrole in introducingenvironmental
managemensystemsbasedon the internationallyecognisedSO
14001 standard In the period underreview,eachof our five tour
operatomirlineseldan|S0O140012015certification

TUIAIrlinek FuelconsumptioandCQ emissions

2019 2018 Var. %
Specifiéduelconsumption 1/200rpk* 2.59 2.56 +0.9
CarbordioxidgCQ) - total t 5,241,880 5,100,849 +2.8
CarbordioxidgCQ) - specific | kg/100pk* 6.52| 1,527,259 +0.9

*rpk=revenugassengdilometer



TUIAIrlineg Carbonntensity

2019 2018 | Var.%| g CQe/rpk*
TUI Airlinefleet gCQ/rpk* 62.5 64.6 +0.9 65.8
TUI Airways gCQlrpk* 64.3 63.6 +1.1 64.9
TUIfly Belgium gCQ/rpk 70.4 70.0 +0.6 71.1
TUIfly Germany gCQ/rpk 64.8 64.7 +0.2 65.5
TUIfly Netherlands | gCQ/rpk* 64.2 64.1 +0.2 64.9
TUIfly Nordic gCQ/rpk 59.5 59.5 +2.1 60.1

*rpk=revenugassengeilometer

WecommissioneBwCNetherlandto provideassurancen the carbonintensitymetrics
for 2019asdisplayedh thetableA T Alrlinek Carborl nt eabevé t y W

To readour airlinecarbondata methodologglocumentand P w CASsuranceeportin
full, pleasevisitwwwiuigroupcom/eren/sustainability/reportidgwnloads

TheKPIdrom 2018havebeenrestateddueto the saleof Corsaiand

slightadjustments the methodolog¥py includingntercompany Ul

fleet subcharters Relativecarbon emissionsacrossour airlines
increasedby 0.9 % in the FY2019 Mainreasondor the increaseare

the overalreductionin loadfactorsandthe groundingf Boeing737

Max Howevenvithoutrestatingour 2018performancéne TUIAIrline
fleet madean intensitycarborefficiencymprovemenof 2.3 %, due

to the saleof Corsair

Toenhancéhe informatiorcontentspecifiemissionarealsoshown
in the form of CQ equivalent{CQe). Apartfrom carbondioxide
(CQ), they includethe other five greenhousgasesmpactingthe
climateaslistedin the KyotoProtocalmethaneg(CH), nitrousoxide
(N,O), hydrefluorocarbons(HFCs), perfluorocarbongPFCs)and
SulphuihexafluoridéSF).




Climate protection and resource

management in cruises

In 2019 TUI Cruisedaunchedhe new Mein Schiff2. The newbuild
shipsin the fleet savefuel througha combinationof the latest

technologiesA smart energy managementsystem, efficient air

conditioninginnovativdightingcontrolsand the use of wasteheat

from the enginesall contributeto a significantlyeducedcarbon
footprint The InternationaMaritimeOrganizatiolMO)hasdefined
particularhstringentNOxlimit valuedor shipnewbuildsn specified
NitrogenEmissiorControl Areas(NECASYHff the North American
coast Equippedvith a mainenginethat is completelgompliantvith

TIERII,the newMeinSchiff2 fullymeetsthesecriteria

Suiphuremissions M. G S—_—
from the new

buildsin the fleet
arereducedy up
to 99 % thanksto
new systemsthat
treat exhaust g
fumes before

releasinghem

The shipsare fitted with advancedemissionpurificationsystems,
whichoperatearoundhe clockwvorldwidé not onlyin the designated
speciakmissiomrontrolareasof the NorthandBalticSeasthe English
Channeland North Americabut alsoin the other areasthat TUI
Cruisedravelsto, suchasthe MediterranearQrient,Caribbeammand
CentraAmerica

FromJuly 202Q HapaglloydCruiseshipsworldwidewill exclusively
use 0.1 % lowsulphurmarinegasoil. Thiswill reducethe sulphur
emissionsof Hapaglloyd Cr u i fleet §yUBO % and reduce
particulateby up to 30 %. Alreadynow,allHapagl_loydCruiseships
have Tributyltinfree underwater coatings, seawater desalination
systemdor watertreatmentpurposesas wellas a biologicatewage
treatmentsystemfor wastewateiVasteis separaten boardin an
environmentakliyiendly manner prior to disposalon land by
specializedompaniesn accordancevith internationalregulations
(MARPOL)

HapaglloydC r u iHANSEANIQatureand HANSEATI@spiration,
whichwerelaunchedn MayandOctobei2019 arealsoequippedvith
modernenvironmentakechnologyThe optimisatiorof the hull and
the useof a rudderwith speciapropellercontributeto a reductionn
fuel consumptianThe shipis equippedwith an SCRcatalystwhich
reducesiitrogenoxideemission®y almost95 percentand hasthe
optionof usingshorepower

A\



In the FY 2019 Marella Cruises has further developed its

environmentatlata managemensystemsand processesvhichhas
helpedto drive environmentgberformanceThe fleet continueso

operate as efficientlyas possible This is achievedthrough the

installatiorof newequipmenbn boardsuchasair conditioningplant,
andoperatingingleenginaunningor driftingon passagesothatthe

engineganrunat theirmostefficientspeedk all of whichcutsenergy
demandMarellaCruiseslsoprogresseds sustainabilitgtrategywith

initiatives including improved laundry efficiencies,better water
managemerandreductiorof singleuseplastics

Cruise& carbonntensityfreshwaterandwaste

2019 2018| Var.%
CarbordioxidgCQ) k relativekg/Cruise passengéght 99 101 -2.1
Freshwaterk relative I/Cruise passengght 85 110 -23.2
Wastek relative I/Cruise passengght 117 127 -8.1

In FY2019 relativecarbonemissionsn Cruiseslecreasedby 2.1 %
mainlydrivenby the on-goingre-fleetingprogrammemore efficient
energyuseandtechnologicaiprovements

Per cruisepassengenight 117 litres of wastewere measurek a
reductionby 81 % k and 85 litres of fresh water consumeda
reductionby 232 %, due to fleet renewaland enhancedwater
desalinatiofacilitieson board

Climateprotectiorandresource
managemerity hotels

Togethewwith our hotelpartnerswe constantlyvorkon improvingur
sustainability performance We have found our hotels with
sustainabilitycertificationsdeliveron averagebetter environmental
performancandhighercustomesatisfaction

We have includeda sustainabilityclausein contractswith our
accommodatiosuppliersoutliningminimumexpectationsand the
requirementto work towards credible sustainabilitycertification
recognizedy the GlobalSustainabl@ourismCounci(GSTC)TUl s
supportingts hotelpartnerdy providingguidanceandconsultancto
enableourhotelpartnerdo prepardor certification

In January2019 RobinsonClub Jandia Playa becamethe first

international hotel outside of Germanyto earn the German
Sustainabl8usines€ounci(DGNB)latinumcertificationThe new

buildingof the RobinsonClub on Fuerteventuran S p a iCandig
Islandsncorporatestate of-the-art standardsandis a primeexample
of sustainableconstructionin tourism, achievinga DGNB total

performancéndexof 825 %, the third highestrankingamonghotels
worldwide The DGNBsystemconsidersall aspectsof sustainable
constructionecologyeconomysocieculturaland functionakspects,
technologyprocesseandlocation

A\



Dueto the increasingmportanceT Ul hascontinuedts engagement
in reducindood wasteacrossts hotelbusinessT hroughworkshop
GranCanariglurkeyandMallorcaseveral Ulhoteliersveretrainedn
the useof moresustainabléod aswellasmeasure$o reducefood
waste

Hotelsk carbonntensitywater*andwaste

2019 2018 Var. %
CarbordioxidgCQ) k relativekgguestight 9.47 9.45 +0.1
Watek relative uestnight 542 556 -2.5
Wastek relative fuestight 2.1 2.2 -5.5

*Includesvaterfor domestigpoolandpurposes

Effectivewastemanagemerdimsto conserveesourcesnd reduce
environmentalmpactsand costs through recyclingpractices Our
ownedand partner hotels implementvariousmeasuregdo reduce
wastefor examplehrougha strongeffocuson localprocuremenand
reducingpackagingiabuyingin bulk Perguestnight2.1 kg of waste
wasmeasureth FY2019 areductiorof 5.5 %.

Wateris one of the most preciousresourcesn the world Beyond
measuredo control usage,hotels are finding innovativewaysto
addressfresh water supply problems For instance,desalination
projectscan makea big impactin destinationsvherethey are in
operation

In orderto measurehe positiveeffectsof customeicommunication
on watersavingwhileshoweringT Ul MagicLife ClubFuerteventura
has been conducteda study in cooperatiorwith the Universityof
Surreyand the supplierAguardioOne of the majorresultsis that
goodcustomecommunicatiohasledto a reductiorof the showering
timeby almoswnefifth.



