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OurƛBetterHolidays,BetterWorldƜ2015ƙ2020strategyis
builtaroundthefollowingcorepillars:

± Step lightly, wherewe commit to operatethe most
carbon-efficientairlinesin Europeand cut the carbon
intensityof ouroperationsby10%by2020.

± Makea difference, wherewe committo deliver10 m
ƛgreenerandfairerƜ*holidaysper yearby 2020, enabling
morelocalpeopleto sharein thebenefitsof tourism.

± Leadthe way, wherewe committo investƺ10 m per
yearby 2020, to supportgoodcausesandenhancethe
positive impacts of tourism, using the TUI Care
Foundationto supportthiswork.

± Care more, wherewe commit to achievea colleague
engagementscoreof over80.

Sustainability strategyandimplementation

TUI Sustainability Strategy2020

TUI Group remainscommittedto implementingits sustainabilitystrategy. The sustainabilityactionsand objectivesadoptedin 2015 addressthe
environmentalandsocialchallengesfacingthe tourismsectorwhichhavebeenthe subjectof publicdebatein recenttimes. Wearealreadyworkingon the
evolutionof TUIGroupƜssustainabilitystrategyup to theFY2030, involvinga largenumberof stakeholders.
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* Measured by the number of customers we take to hotels with credible sustainability certification ²defined as those recognisedor approved by the Global Sustainable Tourism Council (GSTC).
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Sustainability highlights in FY 2019

TUI Airways and TUI fly in 
Germany are ranked #1 and #4 
most carbon-efficient airlines                                 

in the world*

TUI operates the most modern fleet 
of cruise ships in the world                                             
ƙ13.6 % CO2 emissions                                               

per guest night in 2019 vs 2015
(23% lower water consumption vs. 

2018)

250 million single-use plastic                        
items eliminated                                      

Group-wide

TUI Airlines are 19 % more 
carbon-efficient than the 
average of the six largest 

European airlines 

83 % of TUI Hotels & Resorts       
are sustainability-certified  

1.2 million TUI Collection 
excursions meeting 
sustainability criteria 

supported by                                  
TUI Care Foundation

ƺ8.1 million invested to 
enhance the positive effects of 
tourism ƙprimarily via TUI Care 

Foundation

10.3 millionholidays in 
sustainability-certified hotels

(5.6 million in 2015)
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* Based on the 2018 atmosfairAirline Index
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Materiality
TUIGroupcarriedout a formalmaterialityassessmentinvolvinga varietyof keystakeholdergroups. Througha globalstakeholdersurveyandanimpact
analysis,the mostmaterialaspectswereidentifiedandprioritizedusingrecognizedqualitativeandquantitativemethods. Thegraphbelowshowsthe
majorareaswhereTUIƜsstakeholderswouldlikeus to focusevenmorecommitmentandengagement. Theresultsalsoform the basisfor developing
TUIƜsnextsustainabilitystrategybeyond2020.

1 Resourceefficiency, sustainable
procurement

2 Child protection

3 Localvaluecreation& communities

4 Emissions& pollution

5 Forcedlabour

6 Creatingmoresustainableholidays& 
engagingcustomers

7 Fair businessconduct

8 Customer well-being

9 Crisismanagement

10 Colleagueworkingenvironment

11 Animalwelfare& biodiversity

TUI Group    |     Sustainability Report 2019



6

Managing Sustainability

AcrossTUI Group dedicatedand experiencedsustainability
professionals work in close collaboration with senior
managementat Groupandat divisionallevelto helpensurethat
TUIƜsbusinessandsustainabilitystrategiesarealigned.

Our sustainabilitycolleaguesƜrole is to drive uptakeof more
sustainablebusinesspracticesacrosstheTUIGroupandalongits
supply chain, and to advise the TUI Care Foundationon
destinationprojectproposalsand implementation. On a regular
basisthe TUI GroupExecutiveCommitteeis updatedon our
performanceagainstthe sustainabilitystrategyand on material
issues. Alsosustainabilityis regularlyon the agendain divisional
managementboards,platformboards(i.e. hotelsand aviation)
andin theriskoversightcommittee.

As part of TUIƜssustainabilitymanagementapproach,the corporateheadquartershas been successfullyauditedagainstthe ISO 14001:2015
environmentalstandard. FurthermoreTUIGermanyandTUIBusinessServicesin HannoverholdISO14001certifications.

SeniorManagementfromacrossTUIregularlyspeakat a rangeof forumsandconferencesabouttheindustryƜsmostmaterialissuesandTUIƜsresponse
to them. Furthermoresustainabilityisakeyissuewheneverwecollaboratewithdestinationgovernmentsanddevelopourgrowthstrategy.
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SustainableDevelopmentGoals
TUI Groupis committedto makeour sectormore sustainableand
supportthe UN SustainableDevelopmentGoals(SDGs). Asa global
operatorandtheworldƜsleadingtourismbusiness,wecandrivechange
for the betterƙwealsohavethe responsibilityto tacklesharedglobal
challengeslikeclimatechangeorCovid-19pandemic.

Our Better Holidays,Better World strategyaims to addresskey
industrychallengesand increaseour positiveimpact. We link our
strategy,activitiesand sustainabilityprojects with the SDGs to
maximisetheeffectsworldwide.

SustainabilityIndices
TUI AGis representedon the sustainabilityindicesFTSE4Goodand
EthibelSustainabilityIndex(ESI). In 2019 TUI wasincludedin the
RobecoSamSustainabilityYearbookwith aƛBronzeClassƜdistinction.
TUIwasrecognisedin the leadershipbandbyCDPin the2019Climate
Changeassessmentfor its actionsto cut emissions,mitigateclimate
risksanddevelopthe low-carboneconomy.

In 2019, TUI Group was rewardedfor excellencein transparent
reportingat the WorldResponsibleTourismAwardstoday,affirming
thebusinessƜcommitmentto leadingthe wayin sustainabletourism.
ThroughouttheyearTUIcompanieshavebeenrecognizedbyavariety
of awards. TUI Cruiseswas awardedwith the ƛCruiseCopenhagen
SustainabilityAward2019Ɯ. TUIUK& Irelandwerefinalistin the TTG
TravelAwards2019ResponsibleTravelinitiativeof the yearcategory.
TheRobinsonClubJandiaPlayabecamethe first internationalhotel
outsideof Germanyto earnthe GermanSustainableBusinessCouncil
(DGNB)platinum certificatein 2019. TUI was ranked the most
sustainabletravelcompanyin Denmarkin the2019SustainableBrand
Indexand the mostsustainabletravelbrandin Swedenin the 2020
SustainableBrandIndex
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Steplightly
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SteplightlyƙUpdate against2020 commitments
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Ą We will operateEuropeƜsmost
carbon-efficient airlinesand reduce
the carbon intensity of our
operationsby 10%by 2020
TUI AirlinesƜcarbonemissionswere
65.2 g per revenue passenger
kilometre(gCOƲ/RPK)in 2019- a 3.6
% reductionsince2014, our baseline
year.
Ą We will reduce TUI AirlinesƜ
carbonemissionsper passengerkm
by 10%.
In 2019 carbon emissions per
passengerkm were 65.2 g CO2, an
improvementof 2.3 % comparedwith
2018 and a reduction of 3.6 %
comparedwiththe2014baseline.
Ą All TUIƜsairlines will be ISO
14001certified.
All five tour operator airlines
maintained their ISO 14001
certification.
Ą Our airlines will source food,
beverages and other supplies
responsibly.

TUIfly in GermanyandNordicsaswell
asTUIAirwaysin UKoffer moreand
more sustainable products, e.g.
ƛBracenetƜwhichis a braceletcreated
from fishingnetsthat havebeenlost
into our oceans. TUI AirlinesƜnew
sustainableamenitykit isencasedin a
re-usablebag which is made from
recycledplasticbottlesand there is
no plastic packaging inside. In
addition,TUIflyNordichasremovedall
redmeatfromtheirflights.
Ą We will segregatecabin waste
and work with destinationairports
to improvewastemanagementand
recycling.
TUI Airlinesare currentlyconducting
group wide survey about waste
managementandrecyclingfacilitiesof
relevantairports.
Ą Wewill reducecarbonemissions
percruisepassengernightby 10%.
In 2019, CO2 emissionsper cruise
passengernight were99 kg,a 2.1 %
reductioncomparedwith 2018 (101

kg)anda13.6 % reductioncom-pared
to the2015baseline(114kg).
Ą All TUI cruise ships will be
coveredby ISO14001certification.
In 2019, all 17 of TUIƜscruiseships
were covered by ISO 14001
certification.
Ą Our cruiseoperationswill make
improvements in water con-
sumption, waste management,and
sulphurandnitrogenemissions.
Freshwater consumptionper guest
nightdeclinedby 23% from 110litres
in 2018to 85 litresin 2019acrossthe
entire fleet. Waste production per
guestnightwasreducedby 8% from
12.7 litres in 2018 to 11.7 litres in
2019.
Ą Wewill reducecarbonemissions
from our offices, retail shops and
brochuresby 20%.
Carbonemissionsfrom approximately
50 major offices totalled 16,213
tonnes of CO2; 1,600 retail shops
generated8,329 tonnesof CO2 and

4,679 tonnes of CO2 resulted from
brochure production. This in total
reflectsa 7 % reductioncom-pared
with 2018 and a 22 % reduction
againstthe2015baseline.
Ą Our hotels will reduce carbon
emissionsperguestnightby 10%.
In 2019, averagecarbonemissionsper
guestnightfromTUIHotels& Resorts
was 9.43 kg, a 0.6% increase
comparedwith2018(9.37kg)but still
a 5.2% reductioncomparedto the
2015baseline(9.95kg).
Ą Our ground transport fleet will
reduce carbon emissions per
passengerkilometreby 10%.
In 2019, carbonemissionsfrom our
coachtransport companieswere on
average25.7 g of CO2 per passenger
kilometre, a 5.5% increasecompared
with 2018 (24.3 g) but still a 4.1%
reduction compared to the 2015
baseline(26.7 g).
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Steplightly
Respectingthe environmentin ourproducts,servicesandprocessesis
an essentialfeatureof our qualitystandards. We placepriority on
improvingcarbonandresourceefficiency. Conservingnaturalresources
and mitigatingnegativeenvironmentalimpacts are both in the
interestsof our businessas well as the future successof traveland
tourism.

We faceadditionalenvironmentalchallengesat a locallevel. Plastic
waste,for example,is havinga negativeimpacton destinationsand
ecosystems,especiallyin our oceans. Freshwater is also likely to
becomeincreasinglyscarcein thecomingyearsin somedestinations.

Tacklingclimatechangeis an urgentglobalchallenge. Thegoalof the
ParisAgreementto limitglobalwarmingto wellbelow2 °Cabovepre-
industriallevelsis ambitiousandrequiresthat everyindustrymakesa
timelytransitiontowardsanenergy-efficient,lower-carbonfuture. Asa
sector leader,TUI has a responsibilityto play its part. Carbon
emissionsare one of the most significantenvironmentalimpactsof
tourism. Traveland tourismcontributesome5 %* of globalcarbon
emissionsƙhalfof whichisattributableto aviation.

Actionsin ourƛSteplightlyƜstrategypillarthereforeaimto reducethe
environmentalintensityof ouroperationsandsetclearstretchtargets
for improvementacrossaviation,cruise,hotels,offices,retailshopsand
ground transport. TUI has implementedspecificcarbonreduction
initiativesacrossthe businessƙfrom airline and cruiseefficiency
programmes, to retail energysavingsand the reductionof printed
brochures.

Our headlinegoal: We will operateEuropeƜsmost carbon-efficient
airlinesandreducethe carbonintensityof ouroperationsby 10 % by
2020(Baselineyear2014)

Carbondioxideemissions(CO2)

tons 2019 2018 Var. %

Airlines & Aviation 5,811,963 6,393,342 -9.1

Cruises 959,476 850,335 +12.8

Hotels 599,310 554,666 +8.0

Major premises/ shops 24,542 26,195 -6.3

Groundtransport 18,277 16,782 +8.9

Scope3 (indirectemissionsfromvaluechain) 73,141 78,852 -7.2

Group 7,486,709 7,920,172 -5.5

* UNWTO & UNEP 2008



11 TUI Group    |     Sustainability Report 2019

In FY2019, TUIGroupƜstotal emissionsdecreasedyear-on-year in
absoluteterms,primarilydueto the saleof the airlineCorsair. Carbon
emissionsin Cruisesincreasedby 12.8 % whichwasthe resultof the
launchof the new Mein Schiff 2 (operatedby TUI Cruises),the
Hanseaticnature(operatedby Hapag-LloydCruises)andthe Marella
Explorer2 (operatedby MarellaCruises). Furthermore,the cruiseship
MeinSchiff1 wasintegratedinto the reportingfor the first full year.
Theincreasein absolutecarbonemissionsin Hotelsis drivenby the
expansionofTUIƜshotelportfolio.

Energyusagebybusinessarea

Emissionsfromofficesandretailshopsdeclined,mainlydueto energy
efficiencyinitiativesin the UK. Groundtransportemissionsincreased
dueto the inclusionof anadditionalfleet.

As part of TUIƜsenvironmentalreportingthe breakdownof energy
usageby businessareashowsthat Airlinesand Aviationrepresents
morethan81%of thetotalenergyused.

MWh 2019 2018 Var. %

Airlines & Aviation 23,694,131 26,070,988 -9.1

Cruises 3,712,568 3,227,813 +15.0

Hotels 1,683,294 1,527,259 +10.2

Major premises/ shops 85,689 88,076 -2.7

Groundtransport 73,277 67,283 +8.9

Group 29,248,959 30,981,419 -5.6
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Climate protection and resource 
efficiency by TUI airlines
WealreadyoperateoneofEuropeƜsmostcarbon-efficientairlinesand
we aim to continuously improve. TUI AirlinesƜcomparative
performancewasrecognisedin November2018by the independent
climateprotectionorganisationatmosfair, whichrankedTUI Airways
and TUI fly Germany#1 and #4 respectivelyas the most carbon-
efficient airlinesamongstthe 200 largestairlinesworldwide. TUI
Airlineshavenumerousmeasuresin placeto furtherenhancecarbon
efficiency. We haveimplementedthe followingmeasuresto support
ourefficiencygoals:
ƣ Processoptimisation, e. g. single-engine taxing in and out,

accelerationaltitudereductionandwinduplinks
ƣ Weightreduction,e. g. introductionof carbonbrakesand water

uplift optimisation
ƣ Flightplanningoptimisation, e. g. AlternateDistanceOptimisation

andMinimumFuelOptimisation
ƣ Implementationof fuel managementsystemsto improvefuel

analysis,identifyfurtheropportunitiesandtracksavings

Weacknowledgethat we will not meet the aviationcarbonintensity
targetof 10 % by 2020that wasset aspart of our BetterHolidays,
BetterWorldstrategy. Thiswasbasedonefficiencymeasuresaswellas
fleetrenewal. Unfortunatelywiththegroundingof theBoeing737Max

andthe deliveriesthat werescheduled,thishassignificantlyimpacted
progressagainstthis target. Sinceourbaselineyear(2014), ourairline
carbonefficiencyhaschangedfavourablyby3.6 %.

TUIƜsairlinesplay a pioneeringrole in introducingenvironmental
managementsystemsbasedon the internationallyrecognisedISO
14001standard. In the periodunder review,eachof our five tour
operatorairlinesheldanISO14001:2015certification.

TUIAirlinesƙFuelconsumptionandCO2 emissions

*rpk= revenuepassengerkilometer

2019 2018 Var. %

Specificfuelconsumption l/100rpk* 2.59 2.56 +0.9

Carbon dioxide(CO2) - total t 5,241,880 5,100,849 +2.8

Carbon dioxide(CO2) - specific kg/100rpk* 6.52 1,527,259 +0.9
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TUIAirlines²Carbonintensity

*rpk= revenuepassengerkilometer
WecommissionedPwCNetherlandsto provideassuranceon the carbonintensitymetrics
for 2019asdisplayedin thetableƛTUIAirlinesƙCarbonIntensityƜabove.
To readour airlinecarbondatamethodologydocumentandPwCƜsAssurancereport in
full,pleasevisitwww.tuigroup.com/en-en/sustainability/reporting-downloads.

TheKPIsfrom2018havebeenrestateddueto thesaleof Corsairand
slightadjustmentsin the methodologyby includingintercompanyTUI
fleet sub-charters. Relativecarbon emissionsacrossour airlines
increasedby 0.9 % in the FY2019. Mainreasonsfor the increaseare
the overallreductionin loadfactorsandthe groundingof Boeing737
Max. However,withoutrestatingour2018performancetheTUIAirline
fleet madean intensitycarbon-efficiencyimprovementof 2.3 %, due
to thesaleof Corsair.

Toenhancethe informationcontent,specificemissionsarealsoshown
in the form of CO2 equivalents(CO2e). Apart from carbondioxide
(CO2), they includethe other five greenhousegasesimpactingthe
climateas listedin the KyotoProtocol: methane(CH4), nitrousoxide
(N2O), hydro-fluorocarbons(HFCs),perfluorocarbons(PFCs)and
Sulphurhexafluoride(SF6).

2019 2018 Var. % g CO2e / rpk*

TUI Airline fleet gCO2/rpk* 62.5 64.6 +0.9 65.8

TUI Airways gCO2/rpk* 64.3 63.6 +1.1 64.9

TUI fly Belgium gCO2/rpk* 70.4 70.0 +0.6 71.1

TUI fly Germany gCO2/rpk* 64.8 64.7 +0.2 65.5

TUI fly Netherlands gCO2/rpk* 64.2 64.1 +0.2 64.9

TUI fly Nordic gCO2/rpk* 59.5 59.5 +2.1 60.1
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Climate protection and resource 
management in cruises
In 2019, TUI Cruiseslaunchedthe newMeinSchiff2. Thenewbuild
ships in the fleet savefuel through a combinationof the latest
technologies. A smart energy managementsystem,efficient air
conditioning,innovativelightingcontrolsand the use of wasteheat
from the enginesall contributeto a significantlyreducedcarbon
footprint. TheInternationalMaritimeOrganization(IMO)hasdefined
particularlystringentNOxlimit valuesfor shipnewbuildsin specified
NitrogenEmissionControlAreas(NECAS)off the North American
coast. Equippedwith a mainenginethat is completelycompliantwith
TIERIII,thenewMeinSchiff2 fullymeetsthesecriteria.

The ships are fitted with advancedemissionpurificationsystems,
whichoperatearoundtheclockworldwideƙnot onlyin thedesignated
specialemissioncontrolareasof theNorthandBalticSeas,theEnglish
Channeland North Americabut also in the other areasthat TUI
Cruisestravelsto, suchas the Mediterranean,Orient,Caribbeanand
CentralAmerica.

FromJuly2020, Hapag-LloydCruisesshipsworldwidewill exclusively
use 0.1 % low-sulphurmarinegasoil. Thiswill reducethe sulphur
emissionsof Hapag-Lloyd CruisesƜfleet by 80 % and reduce
particulatesbyup to 30%. Alreadynow,allHapag-LloydCruisesships
have Tributyltin-free underwater coatings,seawaterdesalination
systemsfor watertreatmentpurposesaswellasa biologicalsewage
treatmentsystemfor wastewater. Wasteis separatedon boardin an
environmentally-friendly manner prior to disposal on land by
specializedcompaniesin accordancewith internationalregulations
(MARPOL).

Hapag-LloydCruisesƜHANSEATICnatureandHANSEATICinspiration,
whichwerelaunchedin MayandOctober2019, arealsoequippedwith
modernenvironmentaltechnology. The optimisationof the hull and
the useof a rudderwithspecialpropellercontributeto a reductionin
fuel consumption. Theship is equippedwith an SCRcatalyst,which
reducesnitrogenoxideemissionsby almost95 percent,andhasthe
optionof usingshorepower.

Sulphuremissions
from the new
buildsin the fleet
arereducedby up
to 99% thanksto
new systemsthat
treat exhaust
fumes before
releasingthem.
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In the FY 2019 Marella Cruises has further developed its
environmentaldata managementsystemsand processeswhichhas
helpedto drive environmentalperformance. The fleet continuesto
operate as efficiently as possible. This is achievedthrough the
installationof newequipmenton boardsuchasairconditioningplant,
andoperatingsingleenginerunning,ordriftingonpassage,sothat the
enginescanrunat theirmostefficientspeedƙallof whichcutsenergy
demand. MarellaCruisesalsoprogressedits sustainabilitystrategywith
initiatives including improved laundry efficiencies,better water
managementandreductionof single-useplastics.

Cruisesƙcarbonintensity,freshwaterandwaste

In FY2019, relativecarbonemissionsin Cruisesdecreasedby 2.1 %
mainlydrivenby the on-goingre-fleetingprogramme, moreefficient
energyuseandtechnologicalimprovements.

Per cruisepassengernight 11.7 litres of wasteweremeasuredƙa
reductionby 8.1 % ƙand 85 litres of fresh water consumed,a
reductionby 23.2 %, due to fleet renewaland enhancedwater
desalinationfacilitiesonboard.

Climateprotectionandresource
managementbyhotels
Togetherwithourhotelpartnersweconstantlyworkon improvingour
sustainability performance. We have found our hotels with
sustainabilitycertificationsdeliveron averagebetter environmental
performanceandhighercustomersatisfaction.

We have included a sustainabilityclause in contractswith our
accommodationsuppliersoutliningminimumexpectationsand the
requirementto work towards credible sustainabilitycertification
recognizedby the GlobalSustainableTourismCouncil(GSTC). TUI is
supportingits hotelpartnersbyprovidingguidanceandconsultancyto
enableourhotelpartnersto preparefor certification.

In January2019, RobinsonClub Jandia Playa becamethe first
international hotel outside of Germany to earn the German
SustainableBusinessCouncil(DGNB)platinumcertification. Thenew
buildingof the RobinsonClub on Fuerteventurain SpainƜsCanary
Islandsincorporatesstate-of-the-art standardsandisa primeexample
of sustainableconstructionin tourism, achievinga DGNB total
performanceindexof 82.5 %, the third highestrankingamonghotels
worldwide. The DGNBsystemconsidersall aspectsof sustainable
construction: ecology,economy,socio-culturalandfunctionalaspects,
technology,processesandlocation.

2019 2018 Var. %

Carbon dioxide(CO2) ƙrelativekg/Cruise passenger night 99 101 -2.1

Freshwaterƙrelative l/Cruise passenger night 85 110 -23.2

Wasteƙrelative l/Cruise passenger night 11.7 12.7 -8.1
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Dueto the increasingimportance,TUIhascontinuedits engagement
in reducingfoodwasteacrossitshotelbusiness. Throughworkshopsin
GranCanaria, TurkeyandMallorca,severalTUIhoteliersweretrainedin
the useof moresustainablefood aswellasmeasuresto reducefood
waste.

Hotelsƙcarbonintensity,water*andwaste

*Includeswaterfor domestic,poolandpurposes

Effectivewastemanagementaimsto conserveresourcesandreduce
environmentalimpactsand costs through recyclingpractices. Our
ownedand partner hotels implementvariousmeasuresto reduce
waste,for examplethrougha strongerfocuson localprocurementand
reducingpackagingviabuyingin bulk. Perguestnight2.1 kgof waste
wasmeasuredin FY2019, a reductionof 5.5 %.

Wateris one of the most preciousresourcesin the world. Beyond
measuresto control usage,hotels are finding innovativeways to
addressfresh water supply problems. For instance,desalination
projectscan makea big impact in destinationswherethey are in
operation.

In orderto measurethe positiveeffectsof customercommunication
on watersavingwhileshowering,TUI MagicLife ClubFuerteventura
has beenconducteda study in cooperationwith the Universityof
Surreyand the supplierAguardio. One of the majorresultsis that
goodcustomercommunicationhasledto a reductionof theshowering
timebyalmostonefifth.

2019 2018 Var. %

Carbon dioxide(CO2) ƙrelativekg/guestnight 9.47 9.45 +0.1

Waterƙrelative l/guestnight 542 556 -2.5

Wasteƙrelative l/guestnight 2.1 2.2 -5.5


