
 

 

TUI Green IT Award  
 
This document provides answers to frequently asked questions regarding TUI Green IT Supplier Award 
2024. 
 

Frequently Asked Questions (FAQs) 
General 
 
What is the TUI Green IT award? 

• The TUI green IT awards create an opportunity for TUI’s IT suppliers to share their sustainable 
innovations, initiatives, and actions. The aim of the award is to create a community of change 
makers with our IT suppliers and partners.  
A key objective of the awards is to establish ongoing dialog and exploration with our partners to 
create a more sustainable future.  

 
How do I apply for a sustainability award? 

• Suppliers can submit their sustainable initiative via an online survey, sharing information such as 
what problem they are solving, what their initiative was, how it was delivered, what benefits were 
achieved and most importantly what potential the project has for TUI and the tourism industry & 
how TUI can support to drive this forward. 

 
What are the benefits of entering the TUI Green IT Award? 

• A key objective of the award is to establish ongoing dialog and exploration to create a more 
sustainable future. 
Winners will be advertised on the TUI Group website & social platforms and can share their 
achievement on their own platforms with a winners logo.  
Participants can become part of a community of changemakers to help drive sustainability of and 
by Technology. Winners will be invited to share their knowledge with our TUI colleagues. 

 
Are there different categories within sustainability awards? 

• Participants will submit their sustainable initiatives, aligned to one of our 3 sustainability pillars: 
people, planet, or progress. 
Entries to the People category should empower people to drive development, these Initiatives 
help local people and communities benefit from tourism. 
The Planet category is for initiatives which reduce environmental footprints. 
Initiatives in the Progress category aim to accelerate the transformation, these initiatives should 
use scale to increase the positive social and environmental impact of holiday experiences. 

 
What languages are accepted for the application? 

• English is the preferred language for all applications. 
 
Is there a fee to apply for a TUI Green IT award? 

• Entering the TUI Green IT Award is free, there are no charges. 
 
Who can apply for a TUI Green IT award? 

• The supplier must be an existing or previous technology or technology related services' vendor of 
TUI Group (whether software, services, hardware, or platforms). 

 
Can previous award winners apply again in subsequent years? 

• Yes, past winners are eligible to apply again with new initiatives or significant improvements or 
changes to previous submissions. 



 

 
Is there a deadline for submitting applications for the Green IT Award? 

• The deadline for applications is 15th December 2023. 
 

Your project/initiative  
 
Are there any specific data or metrics you're looking for in the application? 

• For your entry to be considered you need to have yielded verifiable, quantified results showing 
improvements. We know each project is unique and will therefore have its own KPIs or metrics, 
therefore we do not request any specific measures. 

 
Can projects that are still in the planning phase be submitted? 

•  The submitted Sustainability initiative must have been running and/or completed in the 24 
months immediately preceding your submission and must have yielded verifiable, quantified 
results.  
 

Can I enter more than one sustainability initiative? 

• Yes, we would love to hear about as many sustainable initiatives as possible particularly if you have 
initiatives which fit into a different category. 

 

Saving your entry 
 
Can I save my application and continue later? 

• Yes, click the ‘save and continue’ button at the bottom of the page, enter your name and email 
address then you will be sent a link to continue the application. 

 
Is there an opportunity to update or modify the application after submission? 

• You can save your application and return complete it at a later time. Once submitted you cannot 
modify the application. 

 
Where can I find a list of the questions contained in the application? 

• A list of the questions you will be asked for your application can be found in the appendix of the 
terms and conditions in the dedicated webpage. 

 

Results & Winners  
 
Who were the previous winners? 

• An overview of our previous winners can be found in the supporting documents in the dedicated 
webpage 

 
How are the TUI Green IT award winners selected? 

•  All entries will be reviewed and shortlisted ready for a final assessment by a panel of internal TUI 
judges who will choose three winners which will be announced in March 2024. 

 
How will I be notified about the results of the Green IT Award? 

• Winners will be contacted, and results of the award will be shared on the TUI Group website. 
 

Anything else  
 
I cannot find the answer to my question, how do I get more information? 

• For any further information please send an email to greenitaward@tui.com 

mailto:greenitaward@tui.com

