
 
 

Page 1 of 4 

 

TUI Group 
Group Corporate &  

External Affairs 
Karl-Wiechert-Allee 4 

30625 Hannover 
 
 

group.communications@tui.com 
www.tuigroup.com 

 

Press Release  

TUI Global Hotel Awards 2023 – Winners announced 

 The TUI Global Hotel Awards for 2023 have crowned the top 
hotels in their portfolio. 

 Within 12 categories, selected from a pool of over 13,000 hotels 

across 180 destinations, 9 hotels have been recognized as 

being the best of the best according to reviews by TUI guests.  

 Best Hotel Globally – Lindos Blu Luxury Hotel & Suites in 

Rhodes 

 Lifetime Achievement: Nikos Daskalantonakis, Grecotel Hotels 

& Resorts 

 Sustainability Overall Winner - Cretan Malia Park 

   

Berlin, 7 March 2023. The annual TUI Global Hotel Awards ceremony was held in 

Berlin yesterday evening, where more than 300 hotel partners and TUI employees 

were gathered to celebrate the outstanding achievements delivered by the top 100 

hotels in TUI´s portfolio. Within 12 categories, selected from a pool of over 13,000 

hotels across 180 destinations, 9 hotels have been recognized as being the best of the 

best according to reviews by TUI guests.  

 

"It was amazing to see everyone in person again, the TUI Global Hotel Awards is a 

fantastic moment to celebrate with our tourism family, with partners and friends from 

destinations. It´s a privilege for me and all colleagues in the TUI Group to honour our 

excellent hotel partners who have received such glowing reviews from our joint 

customers. The hotels we offer, play a crucial role in creating memorable holidays. The 

TUI Global Hotel Awards are our way of expressing gratitude for our valued partner 

hotels. Especially after not being able to get together for such a long time, due to the 

pandemic, I’m happy that we had the chance to meet in person this time. I believe that 

only by working together, we can provide the ultimate holiday experience. I believe in 

strong collaboration and partnership“, said Sebastian Ebel, TUI Group CEO. 

 

TUI Global Hotel Awards  

TUI's annual Global Hotel Award winners are based on feedback from TUI´s more 

than 16 million guests* in 2022. This includes everything from service to food, facilities, 

and overall experience. Over 800 hotels have achieved the award criteria with an 

accommodation overall score of at least 8.8. 
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These are the winning hotels of the TUI Global Hotel Awards of 2023:  

 Best Hotel TUI Nordic: TUI BLUE Barut Andiz 

 Best Hotel TUI Belgium: Acanthus Cennet Barut Collection 

 Best Hotel TUI Netherlands: TUI BLUE Palm Garden 

 Best Hotel TUI Germany, Austria & Switzerland: TUI BLUE Barut Andiz 

 Best Hotel TUI Poland: Hotel Riu Palace Santa Maria 

 Best Hotel TUI UK & Ireland: Grand Park Hotel Rovinj  

 New: Best Hotel TUI BLUE: TUI BLUE Barut Andiz 

 Best Hotel Overland: Hotel Andromeda 

 Best Hotel Eastern Mediterranean: Lindos Blu Luxury Hotel & Suites 

 Best Hotel Western Mediterranean: Seaside Grand Hotel Residencia 

 Best Hotel Long Haul: Veligandu Island Resort & Spa 

 New: Best Hotel Sustainability People Award: Cretan Malia Park 

 New: Best Hotel Sustainability Planet Award: Creta Maris Resort 

 New: Best Hotel Sustainability Progress Award: Fushifaru Maldives 

 Sustainability Innovation Award: Atlantica Hotels & Resorts 

 Best Hotel Overall Sustainability: Cretan Malia Park 

 TUI Care Foundation Award: Aitken Spence Hotels 

 Best Hotel Globally: Lindos Blu Luxury Hotel & Suites 

 Lifetime Achievement: Nikos Daskalantonakis, Grecotel Hotels & Resorts 

  

Lifetime Achievement Award 

The TUI Lifetime Achievement award recognizes individuals or organisations that have 

made invaluable contributions to the industry. This year’s recipient, Nikos 

Daskalanatonakis, founder and owner of Grecotel Hotels and Resorts was honoured 

for his unwavering dedication to excellence, perseverance, and innovative vision within 

the tourism industry. With his more than 40 years in the industry, Mr. 

Daskalanatonakis is well known for his commitment to creating a personalised and 

culturally immersive experience for his guests, offering them a warm welcome and 

genuine connection to the local community.  
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Sustainability 

At the TUI Global Hotel Awards 2023 sustainability was highlighted, and the award 

now includes categories that reflect TUI´s recently published Sustainability Agenda. 

New categories for this year include People, Planet, and Progress, and highlight the 

award winners' contributions to sustainability efforts within these areas. The winners 

within this category are selected by an external committee and judged according to 

uniquely set criteria. This year, TUI is also giving out a Sustainability Innovation Award. 

This is to recognise and celebrate a hotel company that is investing in new technology 

to accelerate the sustainable transformation of their company and the industry. The 

award was given to Atlantica Hotels & Resorts for their efforts to implement and use 

new technology to accelerate their sustainable transformation. A great example being 

their efforts in the Greek island of Rhodes; where they have invested in the latest solar 

panel technology, e-mobility for electric cars, a water desalination plant, and for their 

involvement in the Co-Lab Rhodes.  

  

New: Best hotel TUI Blue  

Another addition this year is the Best Hotel TUI Blue-category. It showcases the very 

best hotel within the company´s TUI Blue hotel range. The TUI Blue portfolio 

currently comprises about 100 hotels in 19 countries. 

  

Learn more about TUI´s Top 100 ranked hotels 

here: https://www.tuipartners.com/wp-content/uploads/2023/02/TUI-Global-Hotel-

Awards-2023-Top-100-Winners.pdf 

  

*All TUI guests are invited to share their feedback, this is voluntary and not all guests 

choose to do so. 

 

 

 

About TUI Group 

TUI Group is a leading global tourism group and operates worldwide. The Group is headquartered in 

Germany. TUI shares are listed on the FTSE 250, an index of the London Stock Exchange, on the 

regulated market of the Hanover Stock Exchange and on the Open Market segment of the Frankfurt 

Stock Exchange. The TUI Group offers integrated services from a single source for its 21 million 

customers. 

 

The entire tourism value chain is covered under one roof. This includes over 400 hotels and resorts 

with premium brands such as RIU, TUI Blue and Robinson and 16 cruise ships, from the MS Europa and 

the MS Europa 2 in the luxury class and expedition ships to the Mein Schiff fleet of TUI Cruises and 

https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tuipartners.com%2Fwp-content%2Fuploads%2F2023%2F02%2FTUI-Global-Hotel-Awards-2023-Top-100-Winners.pdf&data=05%7C01%7C%7C152e8ff172534cf1b30f08db1e6a3717%7Ce3e1f65bb973440db61cbc895fc98e28%7C0%7C0%7C638137213757671241%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0xxD20bCPWBM6DrxKOcTBNmcCstpWY%2FtzU11BerJOUo%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.tuipartners.com%2Fwp-content%2Fuploads%2F2023%2F02%2FTUI-Global-Hotel-Awards-2023-Top-100-Winners.pdf&data=05%7C01%7C%7C152e8ff172534cf1b30f08db1e6a3717%7Ce3e1f65bb973440db61cbc895fc98e28%7C0%7C0%7C638137213757671241%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=0xxD20bCPWBM6DrxKOcTBNmcCstpWY%2FtzU11BerJOUo%3D&reserved=0
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cruise ships at Marella Cruises in Great Britain. The Group also includes leading tour operator brands 

and online marketing platforms across Europe, five airlines with more than 130 modern medium and 

long-haul aircraft and around 1,200 travel agencies. In addition to expanding its core business with 

hotels, cruises via successful joint ventures and activities in holiday destinations, TUI is increasingly 

focusing on the expansion of digital platforms. The Group is transforming itself into a digital company. 

 

Global responsibility for sustainable economic, ecological and social action is at the core of our 

corporate culture. The TUI Care Foundation, initiated by TUI, focuses on the positive effects of 

tourism, on education and training and on strengthening environmental and social standards with 

projects in 25 countries. It thus supports holiday destinations in their development. 
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