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TUI launches initiative for more lateral entrants 

▪ Find and qualify lateral entrants both outside and inside TUI 
▪ One quarter of vacancies are to be filled by lateral entrants 
▪ Joint policy paper by TUI and its Group Works Council sets out 

guidelines 
▪ TUI Group joins Germany´s cross-sector "Alliance of 

Opportunities" 
 

Hanover, 4 October 2023. Attracting more lateral entrants to TUI and, at the same 

time, making career opportunities within the company more open to employees – this 

is what the Executive Board and Group Works Council of TUI Group have agreed in a 

policy paper. The "Lateral Entrants Initiative" aims to counteract the shortage of skilled 

workers in tourism before it hits the different entities of TUI Group. In particular, more 

lateral entrants are to work in customer-oriented areas such as travel agencies or call 

centres in future. But also, for job profiles in TUI's European head offices, more 

applicants will be recruited than before who do not have a classical education in 

tourism. The focus here is on finance and technology, among other areas. Career 

changers will be supported in their entry with targeted qualification offers  to ensure 

TUI's quality standards. By 2030, a quarter of all advertised positions in Germany and 

across the Group are to be filled by lateral entrants. TUI currently has 1.100 vacancies 

worldwide. 

 

"TUI offers diverse career paths. With the lateral entry initiative, we are opening up 

TUI to applicants who share our enthusiasm for tourism, bring new skills with them 

and thus provide fresh perspectives to our company. At the same time, we actively 

support those employees who want to pursue new career paths at TUI," says Frank 

Jakobi, Chairman of the Group Works Council of TUI AG. 

 

In the agreement between the company and the Group Works Council, concrete 

measures have been agreed to attract more lateral entrants to TUI. These include 

targeted qualification programmes, special recruiting campaigns, the strengthening of 

existing mentoring programmes to facilitate entry into TUI, and more intensive 

cooperation with educational institutions, universities and the Federal Employment 

Agency in Germany. Immigrant professionals are to be targeted as part of the initiative. 

People with restrictions or disabilities are also to be encouraged to join TUI to a 

greater extent than in the past.  
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"The initiative will make TUI an interesting employer for applicants who have hardly 

considered us for their professional career so far. For us, skills, motivation and a 

willingness to learn are more important than a degree that someone obtained many 

years ago. In this way, we are making ourselves fit for a future of the labour market in 

which personalised qualification and technological support perfectly complement the 

successful combination of tourism training and experiential knowledge," says Sybille 

Reiss, Chief People Officer of TUI Group. 

 

In the course of its lateral entry initiative, TUI is joining the "Alliance of Opportunities" 

(Allianz der Chancen) in Germany, an alliance of companies and institutions for the 

qualification and placement of employees in times of transformation. The companies in 

the alliance want to offer their workforces economically and socially sustainable 

employment prospects and – if necessary – support their employees to move between 

sectors. To this end, holistic strategies in cooperation with all stakeholders in the 

labour market – politics, administration and social partners – are encouraged.  

 

"Economic structural change, digital and ecological transformation, demographic 

changes – the reasons for the shortage of skilled workers are manifold. This applies to 

tourism worldwide, but also to the German economy. This makes platforms like the 

'Alliance of Opportunities' all the more important. Here, institutions are in dialogue 

with each other that want to fill vacancies on the one hand and open up future 

opportunities in other sectors for motivated employees on the other. We will bring the 

tourism perspective to these platforms and promote our industry as an attractive 

employer – especially for lateral entrants," says Sybille Reiss. 

 

About TUI Group 

TUI Group is a leading global tourism group and operates worldwide. The Group is headquartered in 

Germany. TUI shares are listed on the FTSE 250, an index of the London Stock Exchange, on the 

regulated market of the Hanover Stock Exchange and on the Open Market segment of the Frankfurt 

Stock Exchange. The TUI Group offers integrated services from a single source for its 21 million 

customers. 

 

The entire tourism value chain is covered under one roof. This includes over 400 hotels and resorts 

with premium brands such as RIU, TUI Blue and Robinson and 16 cruise ships, from the MS Europa and 

the MS Europa 2 in the luxury class and expedition ships to the Mein Schiff fleet of TUI Cruises and 

cruise ships at Marella Cruises in Great Britain. The Group also includes leading tour operator brands 

and online marketing platforms across Europe, five airlines with more than 130 modern medium and 

long-haul aircraft and around 1,200 travel agencies. In addition to expanding its core business with 

hotels, cruises via successful joint ventures and activities in holiday destinations, TUI is increasingly 

focusing on the expansion of digital platforms. The Group is transforming itself into a digital company. 
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Global responsibility for sustainable economic, ecological and social action is at the core of our 

corporate culture. The TUI Care Foundation, initiated by TUI, focuses on the positive effects of 

tourism, on education and training and on strengthening environmental and social standards with 

projects in 25 countries. It thus supports holiday destinations in their development. 
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