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Modern Slavery Statement 2025 
This statement is made pursuant to section 54 of the UK Modern Slavery Act 2015. It sets out the steps TUI 
Group has taken to prevent acts of modern slavery and human trafficking from occurring in its business and 
supply chain, up to and during the 2025 financial year (1st October 2024 to 30 September 2025). 

Introduction 

Tourism is growing across many regions and products – however the dynamics of growth have evolved. Global 
travel demand is growing well, especially outside Europe1. Relevant players are leaning towards more own 
brands and differentiated products with the objective of driving customer retention and loyalty. At the same 
time, Artificial Intelligence and Large Language Models (AI/LLMs) are developing fast with potential for new 
innovations for travel – especially search and book. We regard TUI as well positioned across these trends as 
a strong supplier of branded products (e.g. Riu and Robinson). We also offer a large proportion of 
differentiated products and services. This makes AI an opportunity for us– as we are protected on 
distribution with differentiated products. To take advantage of this opportunity, we are incorporating the use 
of AI into our business to drive value2. Our vertically integrated model further strengthens this positioning 
as our Markets + Airline business channels demand into our differentiated products and brands to enhance 
our profitability potential. This helps us deliver consistent results for our shareholders. However, to stay 
ahead and secure future growth, we must continue our transformation and focus on our unique vertically 
integrated business model with a clear focus on differentiated content. We need to strengthen marketing 
with a special focus on digital marketing and social media, customer retention and loyalty while building trust 
through safety, protection and seamless service across the journey. We intend to also increase profitability 
in Markets and Airlines via platforming, global growth and airline commercialisation. By doing this, TUI is well 
positioned to be a global leader in an attractive market growing faster than GDP3. 

As an industry leading Group, we want to set the standard for sustainability in the market. We believe that 
sustainable transformation should not be viewed solely as a cost factor, but that sustainability pays off – for 
society, for the environment, and for economic development. Our strategy is therefore underpinned by clear 
science-based goals and targets on sustainability. TUI’s Sustainability Agenda consists of three building 

blocks ‒ People, Planet and Progress. 

About TUI Group and its supply chain 

TUI is a leisure experiences group covering the entire holiday journey, serving millions of customers, operating 
125 aircraft, 463 hotels (including our concept hotels) and 18 vessels, as well as a sizeable experiences, 
transfers and tours business. As of 30 September 2025, its core businesses, Holiday Experiences and Markets 
+ Airline, were clustered into the segments Hotels & Resorts, Cruises and TUI Musement as well as three 
regions: Northern, Central and Western Region. 

Holiday Experiences delivers differentiated content in hotels, cruises, experiences, transfers and tours:  

• Our hotel portfolio consists of own and differentiated leisure brands covering the luxury (The 
Mora, Royalton), global (Riu, Robinson, TUI Blue, TUI Magic Life), regional (Atlantica, Grupotel, 
Iberotel, Akra) and price-conscious (TUI Suneo, AQI) segments. The portfolio is well-diversified 
in terms of product offer, customer segments, destination mix and ownership models, and 
benefits from multi-channel and multi-source market distribution via Markets + Airline, direct 
to customer, and via third parties such as Online Travel Agents (OTAs) and tour operators mainly 
outside our own source markets.  

 
1 "Travel & Tourism - Europe". 2025. Statista. 
2 Based on Tealium (podcast) “TUI Group Leverages AI to Transform Travel“ and Travel Weekly (article) “Tui claims 
‘industry first’ AI travel booking integration“ 
3 Based on WTTC Economic Impact Research 2024 
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• The Cruises segment comprises the joint venture TUI Cruises, which operates cruise ships under 
the brands Mein Schiff and Hapag-Lloyd Cruises, and Marella Cruises. With their combined fleet 
of 18 vessels as at the reporting date, the three cruise lines offer different service concepts to 
serve different target groups. 

• The TUI Musement segment delivers local services at our holiday destinations around the world. 
To this end, TUI has a presence in numerous holiday destinations with its own staff. TUI 
Musement's business model for the distribution of experiences (excursions, activities and 
tickets), transers and multi-day tours is founded on an online platform open to customers and 
suppliers. Experiences are either developed by TUI teams or sourced locally. The products are 
sold to customers worldwide via TUI websites and apps, as well as through local teams and B2B 
partners. 
 

Our Markets + Airline business breaks down into three regions: Northern Region (tour operators and 
airline in the UK, Ireland and the Nordics), Central Region (tour operators and airline in Germany and tour 
operators in Austria, Poland and Switzerland) and Western Region (tour operators and airline in Belgium 
and the Netherlands as well as tour operators in France).  

We employ people from all around the world. In addition to our direct employees, our diverse business 
encompasses an extensive supply chain, with thousands of suppliers in more than 90 countries – from 
manufacturers of aircraft and cruise ships to hotel laundry services, excursions in destination, tourist guides 
and other destination services used by our customers. 

Our biggest supplier category continues to be hotel partners, representing over half of our direct operating 
costs. Accommodation suppliers therefore continued to be a central focus of our due diligence. 

Governance and policies 

Due to the German Supply Chain Act (GSCA), it was decided to define a combined governance structure to 
encompass both commitments in one single framework. 

The Executive Board of TUI AG has appointed a Human Rights Officer. He monitors whether an appropriate 
and effective risk management system has been put in place to comply with due diligence obligations within 
the company. He is responsible for ensuring the strategy for securing risk management in all relevant 
business processes through appropriate measures and regularly reports on this to the GEC. 

In the Group Sustainability department, the employees responsible coordinate the resulting tasks with 
the various departments and report to the Human Rights Officer. They coordinate, in consultation with other 
Group functions, the implementation of the various appropriate risk analyses, the establishment of the risk 
management system and monitor the timeliness of risks and the implementation of appropriate remedial 
measures. This area is also responsible for reporting. In this context, relevant information is collected across 
the Group, progress and incidents are reported, the annual report is prepared and future legislation on 
environmental, social and corporate governance due diligence is reviewed.  

In order to comply with the due diligence obligations under the GSCA, the following departments liaise with 
their colleagues in Group Sustainability on the tasks assigned to them: 

Group Integrity & Compliance, Data Privacy: The team Integrity & Compliance is responsible for setting 
up an appropriate complaints procedure at Group level and ensuring that the relevant requirements are met. 
It is responsible for coordinating the receipt and processing of suspected cases and for contacting and liaising 
with the relevant departments/entrusted individuals. 

Group Legal: The team supports the relevant TUI companies in cooperation with Group Purchasing, Group 
Procurement, and other relevant departments and TUI companies.  Its role is to ensure that legal documents 
(for example, contractual clauses) comply with legal requirements and are implemented in an appropriate 
manner. 
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Group Risk Management: The department provides a uniform risk management methodology across the 
Group, which is also applied to compliance risks in connection with the GSCA. This process is supported by 
integrated risk and control software, which enhances transparency regarding risks, controls, measures, 
competencies and responsibilities. Risks are continuously identified, assessed and processed as part of day-
to-day operations. 

Human Resources: This area is responsible for managing appropriate risk and remediation processes related 
to human rights compliance for employees in its own business area. It is also responsible for reporting on 
progress and cases/remedial actions, developing and delivering training, and developing and implementing 
the TUI Global Employment Statement. 

Occupational Health and Safety: The team is responsible for carrying out risk analysis processes and the 
resulting implementation of appropriate measures in relation to health and safety issues as well as ensuring 
that risk identification and control measures are properly documented.  

Purchasing and Procurement: These teams are responsible for carrying out risk analysis processes and the 
resulting implementation of appropriate measures with direct suppliers, reporting on progress and cases, as 
well as maintaining and updating the risk analysis methodology for the supply chain in collaboration with the 
Group Sustainability team. 

Group Corporate & External Affairs: This team establishes and maintains contact with political decision-
makers and authorities in relation to upcoming legislation and ensures close and transparent collaboration 
with associations in the development of shared positions. 

Communications: The communications team is responsible for preparing internal and external 
communications relevant to the Group in the event of public enquiries, for example from non-governmental 
organisations or the media, in collaboration with the Group Sustainability team, as well as providing updates 
and handling internal communications regarding progress. 

Group Internal Audit: Group Internal Audit reviews implemented GSCA processes to ensure compliance 
with controls as well as their appropriateness and effectiveness. 

TUI has a number of policies and initiatives in place to monitor, identify, mitigate and prevent human rights 
impacts in line with the UN Guiding Principles on Business and Human Rights. As described in our previous 
Modern Slavery statements, topics addressed include responsible recruitment, discrimination, forced labour, 
child labour, salaries and benefits, freedom of association and collective bargaining, health and safety, 
diversity as well as people development and a feedback culture.  

Risk assessment 

Appropriate risk analyses are carried out as part of risk management to identify human rights and 
environmental risks in the company's own business area and along the supply chain. Ad hoc risk analyses 
are initiated in the event of a significant change or increase in the risk situation within the supply chain. 

A risk management tool is used to carry out risk analyses. This system offers a comprehensive software 
solution for the IT-supported implementation of GSCA requirements, enabling risk and supplier management 
based on GSCA criteria. The software provides a detailed overview of the company's own business area, 
direct suppliers and, with the appropriate knowledge, indirect suppliers and appropriately maps their specific 
human rights and environmental risks. Direct suppliers and companies within the company's own business 
area are entered into the system. Using recognized indices and press releases, an abstract risk is determined 
for each company and each protected legal position. These risks are categorized as "low", "medium" or "high".  
Depending on the abstract risk disposition, the concrete risks for individual suppliers are determined in a 
second step. The specific risk is calculated based on a self-assessment, proof of compliance with audit-based 
standards, or other findings from the supplier relationship.  

https://www.tuigroup.com/en/responsibility-and-positions/humans-rights
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Main risks related to child and forced labour exist particularly in regions with limited social and labour law 
frameworks. These include, among others, parts of North Africa, the Middle East, as well as selected Asian 
destinations where tourism services are provided or procured. These risks primarily affect workers in 
hospitality, food service, transportation, and local agencies and are often structurally driven. They are closely 
linked to sector-specific challenges in the tourism industry and the respective regional circumstances. 

TUI responds to these challenges with targeted measures such as capacity-building for suppliers, training in 
employment rights, and partnerships with local stakeholders to promote human rights standards and 
minimise structural risks. 

Actions and performance measurement in modern slavery prevention in 2025 

We believe that everyone should be treated with respect and dignity. We do not accept discrimination based 
on origin, ethnicity, gender, gender identity, sexual orientation, marital status, religion, world view, disability, 
age or social origin, and we are committed to constantly improve diversity and inclusion across our growing 
business. We continue with the expansion of our inclusion programmes across the Group, including initiatives 
such as Diversity and Inclusion (D&I) groups, as well as continued external partnerships. 

Our risk assessment process was optimised through improvements in data collection and the streamlining of 
internal workflows. The introduction of a new digital tool has significantly reduced the time required to 
conduct risk analyses, while also increasing data quality and consistency. This has resulted in a more efficient 
process and a noticeable reduction in administrative burden for Procurement teams. 

In addition, the supplier tendering process was enhanced through an updated questionnaire, including 
strengthened sustainability-related criteria. As part of this update, potential suppliers are now required to 
provide detailed information on their policies, processes, and management systems to uphold labour 
standards and human rights, including measures to prevent forced labour, child labour, and other forms of 
exploitation. 

Complaint procedure: In 2025, we continued to operate our Group-wide whistleblower system - the 
SpeakUp Line - to ensure a confidential reporting channel is available for all our employees as well as third 
parties. The whistleblower system meets the requirements of the German Supply Chain Due Diligence Act 
and the EU Whistleblowing Directive. During FY 2025, a total of 277 reports (2024: 75 reports) were received 
through the SpeakUp Line, of which 50 reports related to human rights risks or environmental obligations. 
Additionally, in two of these cases, use was made of the opportunity to report infringements directly to the 
appropriate Compliance contact or the Compliance Mailbox. All 50 human rights and environmental-
related reports led to further investigations, which in three cases were substantiated and resulted in further 
measures. 

Engaging with our stakeholders: The TUI Group recognises the importance of collaborating with others 
to address human rights and modern slavery in our industry. In 2025 we engaged with a wide range of 
organisations as demonstrated through the following activities and initiatives: 

o To support industry-wide progress we continued to sit on the boards of the Global Sustainable 
Tourism Council (GSTC) and Travelife, both of which are addressing these issues through 
sustainability certification standards for hotels. 

o Our external website for suppliers (TUIPartners.com), which includes Human Rights and Child 
Protection guidelines and best practices was updated with further information on human rights and 
environmental related risks in the tourism sector. 

o Destination stakeholder initiatives: An important aspect of protecting young children and 
adolescents at risk of trafficking, commercial sexual exploitation and/or exploitative labour practices 
is giving them the tools and support they need to help prevent and identify exploitation before it 
happens. In addition to policy, auditing and training, through our corporate foundation, the TUI Care 
Foundation, we invest in prevention by taking proactive steps to support young people.  
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o Tui Academy: Offering vocational training for disadvantaged young people to access high quality 
education, work experience, life skills coaching and a brighter future. The programme offers 
vocational education and sustainable career opportunities to young people from vulnerable 
communities. With a combination of theoretical education and life skills coaching, the programme 
focusses on the potential of tourism as an established driver of global job creation and growth. Each 
destination programme is unique and offers various qualifications. At the moment the TUI Care 
Foundation supports TUI Academies in the Cape Verde, Dominican Republic, Jamaica, Kenya, 
Montenegro, Morocco, Sri Lanka, Thailand, Senegal and Zanzibar. 

Training and awareness: Raising awareness of human rights and modern slavery across our business 
continues to be a key focus area for TUI Group. To do so, we run a bi-annual mandatory training programme 
on child protection and modern slavery at TUI Musement.  

o As part of this training programme, 4,991 trainings in Child Protection and 5,109 trainings in Human 
Rights were conducted in 2025. The e-learning sessions have been integrated into TUI People, a 
global internal HR and learning platform, which is a more efficient and better tool to track 
completion. 

o Airline crews in the UK, Nordics and Germany receive Vulnerable Children & Trafficking Training 
during their inductions, where they learn about how to spot trafficking and what to do. 

o Our internal and external Child Protection Guidelines were updated in 2025. They include 
information for our colleagues and partners on “voluntourism” and visits to orphanages and schools, 
what activities are currently being offered on the market, the issues surrounding it and what TUI is 
doing to this respect, including: Prohibiting any type of visits to orphanages during TUI activities, no 
interaction between local children and TUI guests during any activities, visits to schools only outside 
of school hours or without interrupting classes, partnering with The Code on working against child 
sex tourism. 

o We have developed the “Human Rights Toolkit” a comprehensive training package for our suppliers 
and partners. This toolkit provides essential information about the GSCA, its implications for TUI 
and our supply chain, and offers guidance on preventing, and mitigating key human rights and 
environmental risks in the tourism sector. 

o Together with other tourism companies and the Futouris initiative, we have developed a free e-
learning course on human rights in tourism. This training helps suppliers understand key human 
rights topics, including modern slavery, child protection, and fair working conditions, and how to 
apply them in daily business practices. We encourage all our suppliers to take part in this training to 
strengthen human rights across the supply chain. 

 

 

 

 

  

 

 

 

 

https://thecode.org/
https://www.tuipartners.com/wp-content/uploads/2024/11/2024-Human-Rights-Toolkit_final.pdf
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.atingi.org%2Fblocks%2Fshare%2Freferral.php%3Fcode%3DBEMFCFpozndE5RK&data=05%7C02%7C%7C357430971cd7449889a108ddb3dc3fdd%7Ce3e1f65bb973440db61cbc895fc98e28%7C0%7C0%7C638864482870117646%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EAWcut9WOpPIll3MNbHHHNH45m%2BNxAhUWMDp0Nd4Xs0%3D&reserved=0
https://eur02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fonline.atingi.org%2Fblocks%2Fshare%2Freferral.php%3Fcode%3DBEMFCFpozndE5RK&data=05%7C02%7C%7C357430971cd7449889a108ddb3dc3fdd%7Ce3e1f65bb973440db61cbc895fc98e28%7C0%7C0%7C638864482870117646%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EAWcut9WOpPIll3MNbHHHNH45m%2BNxAhUWMDp0Nd4Xs0%3D&reserved=0
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Progress in 2025 and Outlook 2026 

 

This Modern Slavery Statement was approved by the TUI Executive Board and the Group Executive 
Committee and signed off by Thomas Ellerbeck, Member of the Group Executive Committee/Group Director 
Corporate & External Affairs, Chief Sustainability Officer & Human Rights Officer, on January 21, 2026.   

 

PERFORMANCE MEASURE PROGRESS IN 2025 FOCUS FOR 2026 

Number of sustainable certified 
hotels  

2,677 certified hotels in FY 2025 
compared with 2,051 in 2024. This 
means an increase of 30.5% vs 
2024.  

We will continue working to 
increase the number of hotels 
offered with sustainability 
certification.  

Number of colleagues trained on 
human rights in tourism 

Over 10,100 colleagues trained on 
human rights in tourism, as part of 
annual mandatory e-learning 
process. 

We will continue expanding our 
training to more colleagues in 
offices and destinations and across 
our hotels and airlines. 

Actions taken to strengthen our 
policies 

We continued to communicate our 
policies around our business and 
supply chain. In addition, we 
updated relevant guidelines in 
2025. 

We will continue working on ways 
to strengthen our communication 
regarding existing policies.  

Steps taken to initiate and 
strengthen supply chain 
management 

Building on existing frameworks, 
we further optimised key 
processes within our due diligence 
approach, with a focus on 
strengthening risk analysis and 
refining data collection practices. 

In 2026, we will further work on 
the defined processes and check 
for optimizations.  

Number of cases reported and 
actions taken in response 

In 2025, a total of 277 reports 
were received through the Speak 
Up line, 50 reports related to 
human rights risks or 
environmental obligations. 

We will continue to raise awareness 
of reporting mechanisms, address 
stakeholder concerns and take 
appropriate actions. 

Projects and partnerships in 
place to uphold human rights in 
our destinations 

TUI Academy, as part of the TUI 
Care Foundation programmes, 
offers vocational education and 
sustainable career opportunities to 
young people from vulnerable 
communities.  

TUI Care Foundation will continue 
to work on and expand projects, 
with a focus on youth 
empowerment to help prevent 
exploitation in the first place. 


