
The way to the TUI Umwelt Champion with Travelife 
 

TUI Germany recommends Travelife which is recognized by GSTC, as it is cost effective and does not only cover 

environmental but also social criteria. Here are the steps you need to take the certification:  

 

1. Apply for membership 

Please register online and request an invoice for full membership (fees are based on the size of your 

hotel). Once you are a member you have full access to a range of support materials which will help you 

with your audit. 

2. Complete your online self-assessment checklist 

Before an audit can be booked, you must complete the online self-assessment checklist in full, together 

with uploading all supporting documents. Please find the checklist here. 

3. Schedule for an independent audit 

Once the checklist has been completed, your audit can be scheduled, where a trained Travelife auditor 

will visit your property on a specific date to see if your property fulfils the requirements of the Travelife 

certification standard. 

4. Prepare for your audit 

Using the results of your online self-assessment where you will have identified where you are not 

currently meeting the requirements of the Travelife criteria, you can prepare for your audit. By doing so, 

you will ensure that all the requirements of the criteria are met before the auditor arrives. 

5. Meet the standards during the audit 

The auditor will visit on an agreed date and will spend the day assessing, to see if your property meets 

the requirements of the Travelife criteria.  Following the visit, they will submit a report to the Travelife 

head office. If the property meets the Travelife criteria you will receive a Travelife certification. 

6. Improvements 

If you do not fulfil the criteria you have one month to make the improvements identified in your audit 

report. 

 

If you achieve a Travelife gold certification then you have already met one of the requirements in order to 

achieve the TUI Umwelt Champion award. Please send your certificate no later than 1st of June 2016 to 

umwelt@tui.com. Please note that you have to apply for the TUI Environmental Champion by 1st of April 2016. 

 

Important information 

- Please keep in mind that you should schedule at least three months for registering at Travelife, to 

ensure you have time to prepare and schedule the audit and complete any required improvements. 

Therefore you should contact Travelife as soon as possible. 

- Extra costs are incurred for the Travelife membership and the audit which have no connection to the 

participation fee for the TUI Umwelt Champion. You have to pay these extra costs directly to Travelife.  

- The Travelife certification is only recognized by Travelife with a valid membership. 

- Please make sure that you stay engaged with Travelife at all times and work on your  

improvements, pay your invoices in time and prepare for the audit. 

 

For more information on Travelife, please visit www.travelife.org or contact info@travelife.org.  

http://www.travelife.org/Hotels/home.asp
http://www.travelife.org/Hotels/checklists_standards.asp?p=4
mailto:umwelt@tui.com
http://www.travelife.org/
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